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This applies to parts for HVAC equipment that is either presently under warranty and for equipment 
that is not under warranty.   

General: 

Klass Mechanical Sales (KMS) will not identify parts that are faulty and causing problems.  The sole 
responsibility for this lies with the servicing contractor.  In order to correctly identify the appropriate 
part, the servicer must provide the equipment model and serial numbers. 

In order to properly identify the appropriate part, after receiving the model and serial number, KMS 
will provide an exploded view of the equipment under consideration so that the servicer can identify 
the part in question, typically by circling the part shown in the exploded view and returning this 
document to KMS. 

Once the document is returned to KMS and payment is arranged, KMS will either ship the 
replacement part from our inventory or alternatively order the part from the manufacturer. 

Payment: 

Customers who have established an account with KMS and who have taken appropriate technical 
training are able to order parts from KMS and charge the cost of the parts to their account. 

All other customers must pay by credit card (Visa or Mastercard) prior to KMS ordering any parts from 
our manufacturers or before shipping the part to the customer. 

Parts Warranty: 

Unless otherwise stated, parts warranty is 90 days from date of shipment to customer. 

Parts Return: 

The return of parts will NOT be accepted without prior approval. 

All parts returned will be subject to restocking charges, no exceptions.  

Parts returned unopened in their original packaging may qualify for minimal restocking charges.  
Parts returned in packaging that has been opened, defaced or with incomplete accessories will be 
subject to higher restocking charges, in some cases up to the full value of the part.  

 



Shipping & Administrative Charges: 

All parts are FOB a KMS office or the manufacturer’s warehouse. 

Shipping and administration charges may apply to all or any parts orders, as follows: 

Where the servicing contractor is the same as the original equipment installing contractor, the part will 
be supplied with no administration or shipping charge to the contractor’s shop.  This will apply for 
parts shipped within a period of 18 months from the ship date of the original HVAC equipment.  Parts 
shipped after the 18 month period will be subject to a basic administration charge and a shipping 
charge, regardless of the length of the manufacturer’s warranty period.   

If the manufacturer’s warranty is in effect at the time the part is ordered, then the cost of the part will 
be as determined by the manufacturer’s warranty. 

Where the servicing contractor is not the same as the original installing contractor, administration and 
shipping charges will apply at all times.  The cost of the part will be determined in accordance with the 
manufacturer’s warranty policy. 

 

 

 


